
                                    

PERSONAL DATA PROTECTION POLICY 
PREAMBLE	     This Policy of Personal Data Protection is aimed at informing you about the means of use 

and management of your personal data, this includes all the data disclosed during our 
business relations and our activities.  

This Policy includes, in particular, collecting and treatment of your data via the AREX 
website, named « https://www.arex.fr », and collecting and treatment  of your data via the 
Questionnaires on AREX products communicated via e-mail, hereafter referred to as 
« User Questionnaire ». 

Therefore, we invite you to make yourself acquainted with the Policy of Personal Data 
Protection before providing us with your personal data.  

During collecting the personal data, you take responsibility to expressly communicate to 
AREX only complete, precise and updated information, which does not bear prejudices 
neither to the interest, nor to the rights of the third persons.    

The Policy of Personal Data Protection put in place by AREX is accessible on the Website. 


Article 1 	 MODALITIES OF PERSONAL DATA COLLECTING

	 All the data concerning you is collected directly via the data provided to us by you through  

all the direct and indirect communication with our company and supporting means 
(subscription form, product questionnaire…). 


AREX collects the personal data of the users of its website in the following cases:


 
- when a user wants to address a request by using the section « contact us » of 
the website. In this case, AREX collects last name, first nage, email address, 
and in the absence of the latest, postal address. Those data is used with the 
sole reason to be able to contact you and to provide you the requested 
information; 

- if the user wants to obtain the quote for AREX products. In this case, AREX 
collects last name, first name, e-mail address, postal address, occupation and 
the phone number; 


AREX collects the personal data via the User Questionnaire in the following cases:  

- during collecting the information for the purposes of Post-Market 
Surveillance. In this case, AREX communicates the Questionnaire to the 
Distributors (exported products) or amongst the Final Users of AREX products 
in France via e-mail (GMAIL account). 

AREX offers the subscription to the newsletter and uses in this case the e-mail address of 
the User to provide them the supplementary information about the products and the 
services prone to their interest. If a User does not want to receive this type of 
communication anymore, she/he can un-subscribe at any moment by clicking on the link 
of un-subscription which will be present in every message sent. 
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Article 2                              LEGAL BASE AND PROCESSING PURPOSES
	 The Personal Data collected by AREX is registered in the digital dossier, official address at 

3 Allée du Clos Tonnerre 91120 Palaiseau and is gathered according to the consent of the 
interested party. 


Those Personal Data is collected in order to:

- allow the proper website management; 
- allow a user to access the content on the website; 
- allow AREX to inform a user of all the current events pertinent to its 
activities; 


- allow the administrative management of AREX activities; 

The interested party may at any moment revoke her/his consent to the Personal Data 
treatment. If this is a case, and according to the legal requirements, it does not jeopardize 
the Personal Data treatment carried out by AREX, according to the aforementioned 
purposes, until the moment or reception of the revocation by AREX from the interested 
party. 

Article 3                              PERSONAL DATA ADDRESSEES 

In the limits of their respective competencies and for the purposes mentioned in the Article 
2, the main persons who are prone to have an access to the data  are:  
• persons authorized by AREX.

• its suppliers of database. 
• its suppliers of e-mailing solutions. 
• its suppliers of filing systems.

AREX is thus one and only permanent addressee of your personal data, and dit does not 
transfer or disclose such data, except the exceptional circumstances (major disfunction of 
the website, cyber-attack, etc) or requisition by the judicial authority or administrative body 
authorized by law, seeking to communicate such information according to the curent legal 
requirements. Please note that your Personal Data is not sold to the third party(ies).

Article 4                              CONSERVATION ET SECURITY OF PERSONAL DATA

Collected Personal Data is conserved during the time necessary for its treatment, and 
further - during the additional time, maximum 15 years counting from the day of their 
collection.

AREX established the series of technical. And organizational means designed to 
guarantee, as much as possible, confidentiality of the collected Personal Data, and 
undertakes to make its best efforts to preserve the security and confidentiality of Personal 
Data against any damage, lose, misappropriation, intrusion, altering and/or destruction.   



Article 5                              YOUR RIGHTS

You have the possibility to exercise the rights that were given to you on the terms of the 
legislation applicable in the matter of data protection.   

For this purpose, we inform you that you have the right: 

 
1. To access on simple request your personal data, in which case you will 
receive the copy, unless the data is put in your disposition directly (article 15 
GDPR), 

2. To the rectification of your personal data in case where it is not exact, 
incomplete or obsolete (article 16 GDPR),  
3. To suppress your personal data in the situations foreseen by the legislature 
applicable in the matter of data protection (« right to be forgotten ») (article 17 
GDPR) if this data is not exact, incomplete, equivocal, expired or when 
collecting, use, communication or conservation is forbidden; 

4. To revoke your consent to treat your personal data without jeopardizing 
lawful treatment during the time when your personal data was collected and 
treated on the basis of your consent (article 13-2c GDPR)  
5. To oppose the treatment of you personal data collected and treated on the 
basis of our legitimate interests,  in which case you would have to justify your 
request and explain to us your particular situation (article 21 GDPR);

6. To request the limitation of treatment in the situations described in the 
applicable law (article 18 GDPR);

7. To receive your personal data in order to send to the third parties of your 
choice, or to obtain the direct transmission of this data by AREX if this is 
technically possible (this right is applicable solely if the treatment is based on 
your consent (article 20 GDPR). 

To exercise those rights, you may send us an email or a letter to the postal address: 

AREX

3 Allée du Clos Tonnerre - 91120 Palaiseau 

France

info@arex.fr 

All the requests have to be expressed personally by the person who provided the personal 
data. We draw your attention to the fact that AREX reserves thee possibility to tache the 
precautions to verify your identity before more detailed treatment of your request. 
You also dispose, according to the law, thee right to introduce the claim to the competent 
authority of control, that is CNIL. 

You can at any moment obtain the complementary information on the Personal Data 
Protection Policy of AREX by contacting us.



Article 6                              COOKIES

AREX use cookies to activate certain functions of the website and analyse the way in 
which the visitors use our website. The cookies are the little text files  which are saved on 
your computer. The majority of cookies used by AREX are erased off of the hard disk of the 
user once the browser session is over (commonly called the session cookies). Other 
cookies stay on your computer to allow AREX recognize your device during the next visit 
(commonly called long-term cookies). 

You can avoid saving cookies by setting the adequate parameters on your navigator 
(modalities detailed at the website of National Commission of Informatics and Liberty 
(CNIL)). However, it can happen that by doing so you will not be able to use all the 
functionalities of the website. 


